
 

 

1. INTRODUCTION AND AIMS OF THE PRACTICUM 

The Curriculum of the Bachelor’s Degree in Tourism includes the subjects 
Practicum I and II in its fourth year. The fundamental aim of these subjects, 
which consist in students’ doing work placements, is to offer them the 
opportunity to apply the knowledge that they have acquired throughout their 
undergraduate studies to professional practice, thus providing them with a high 
level of competence in the different areas of the tourism sector. 

Like the University itself, companies thus play a vital part in students' training. 
Collaboration / cooperation between the two institutions is essential for a correct 
balance to be accomplished between the theoretical and practical aspects of 
the studies. 

The basic aims to be achieved from doing these work placements are: 

1) To provide students with technical – operational expertise and a 
comprehensive overview of the different kinds of tourism companies. 

2) To further students' training. 

3) To allow students to take their first steps in their chosen career, by linking the 
theoretical knowledge they have acquired to a specific and practical reality, i.e. 
the company. 

4) To help students mature as professionals and to develop their capacity to 
adapt to the different settings and types of business organisation. 

5) To increase students' chances of entering the job market and raising their 
level of employability in the future. 

6) To favour the development of technical, methodological, personal and 
participatory competences. 

7) To foster the values of innovation, creativity and entrepreneurship. 

Although the Practicum is divided into two subjects (Practicum I and Practicum 
II) students must enrol for both of them at the same time. 

 

2. THE ACTORS INVOLVED: UNIVERSITY, COMPANIES / INSTITUTIONS 
AND STUDENTS. RIGHTS AND DUTIES. 

 

The actors involved in the subject Practicum are the University, companies and 
institutions, and students. 

 

2.1. The University 

2.1.1. The Faculty of Tourism 

 



 

 

Its role is to establish the aims, general characteristics, contents and 
requirements of the work placements, the recognition and assessment criteria, 
and the list of collaborating entities, as well as the characteristics of the 
Agreements, Training Projects, Reports to be submitted and the 
reports/questionnaires used to appraise the companies. All this will be carried 
out in accordance with the State law (Royal Decree 1707/2011, of 18th 
November, concerning the external work placements of university students) and 
the University of the Balearic Islands’ own regulations. 

 

2.1.2. The Work placement coordinator of the Faculty and the lecturers / 
academic tutors 

 

The coordinator will be responsible for coordinating the work placements. His or 
her main duty will be to coordinate the teaching staff involved in the 
management of the work placements. The duties of the work placement tutor-
lecturers will be to search for and select companies willing to offer students the 
chance to do internships, and to provide students with guidance on how to go 
about their work placement. This will involve keeping in touch with them on a 
regular basis and assessing them, as well as establishing and maintaining 
contact with the collaborating companies and institutions. 

The academic tutor from the University will have the following duties: 

- Searching for and selecting work placements for students. 

- Enabling companies and institutions to get in contact with students. 

- Notifying the student that he or she has been chosen for the work placement. 

- Ensuring the Training Project is accomplished correctly, and that the time to 
be spent at the company or institution doing the work placement is compatible 
with the students' academic obligations. 

- Monitoring the work placement in coordination with the tutor at the institution. 

- Authorising any modifications that may be required in the Training Project. 

- Carrying out the process of work placement assessment of the students they 
have under their tutorship, in compliance with the mechanism established by 
the Faculty of Tourism. 

- Respecting confidentiality. 

- Ensure disabled students have the resources they need to be able to carry out 
their work placement in conditions that guarantee equal opportunities, non-
discrimination and universal accessibility for them. 

 

2.2. Collaboration partners and work placement tutors at the institution. 

 



 

 

The collaboration partners, or collaborators, are those companies/institutions 
that allow students to carry out their work placement within their different 
departments. They are considered collaboration partners and sign Cooperation 
Agreements with the University. They will be responsible for appointing the 
students' tutors, who will establish the Training Project, look after the students, 
and guide, tutor and assess them in accordance with the final Report / 
Questionnaire. 

 

The duties of the companies and institutions are the following: 

Once the two parties have been in contact with each other and have discussed 
the contents of the work placement, and the organisations declare themselves 
willing to collaborate with the University by admitting university interns to their 
facilities, a Cooperation Agreement must be drawn up between the company or 
institution and the University of the Balearic Isles. In generic terms this 
agreement states that the two parties will collaborate to provide work 
placements and will comply with the provisions set out by the regulations 
governing internships. 

While the work placement is being carried out, the companies and institutions 
must: 

1.- Comply with the conditions set out in the regulations and the agreement 
governing work placements. 

2.- Inform the work placement academic tutor of any incidents that may occur 
while the internship is being carried out. 

3.- Bear in mind that work placements do not imply any kind of labour, statutory 
or contractual tie or relationship and cannot therefore be used to cover a job 
vacancy.  

4.- Comply with the norms currently in force as regards occupational health and 
safety, and provide the student with the same means of protection as those 
required for any other employee in the company. 

5.- Appoint a specific work placement tutor and inform the University of the 
Balearic Islands to this effect. This tutor must be a professional employed by the 
company and work in an area related to the duties to be performed by the 
student. The tutor shall assign the duties to be carried out and offer assistance 
whenever necessary, as well as providing the material means needed to carry 
out the work placement and assessing the progress made by the student. 

6.- Comply with the programme of training activities that was previously agreed 
with the University. 

7.- Allow students to attend exams, assessment tests and any other compulsory 
activities they must carry out as part of the subjects they are enrolled in. 

8.- Pay the work placement student the expenses or allowance that is generally 
paid to the company's employees if the tasks to be carried out by the student 
involve travelling. 



 

 

9.- Inform the degree course tutor of the following: 

a) Written notification of the final outcome of the selection process, if there was 
one.  

b) The date on which they dropped out, should one or several students decide 
not to continue with the work placement. At the company's request, the 
University will be able to cover the vacancies thus produced by resorting to 
those on a reserve list or by evaluating other candidates using the selection 
criteria established for this purpose. 

c) Students’ recurring absence, when this cannot be justified by illness or sitting 
exams or any other academic obligation. 

d) Say whether the company intends to take the student on as an employee 
once the work placement has finished. If the student is offered a job prior to 
completing the work placement, before signing the work contract the company 
must inform of the date on which the placement finished. 

e) The academic tutor shall be provided with any other details or information 
that may be requested and which make it easier for the centre to monitor the 
work (actual work placement timetable, place of work, specific tasks to be 
carried out, students' work placement programme, etc.). 

f) Any change made to the initial work placement programme. 

10.- Allow the academic tutor access to the company or institution so as to be 
able to fulfil the duties required of his or her position. 

11.- Perform a comprehensive assessment of students at the end of their work 
placement in accordance with Annex 3. Final Report / Questionnaire which 
complies with article 13 of Royal Decree 1707/2011, of 18th November, 
concerning the work placements of university students in external institutions. 

12.- Issue students who have completed the hours stipulated for their work 
placement a certificate from the company or institution where they were doing 
their internship. The certificate should state the training they received and the 
number of hours spent on practical training in accordance with the agreement. 

 

2.3. Students 

 

To be eligible to take part in a work placement in the Bachelor's Degree in 
Tourism, students must have passed at least 50% of the credits of the degree 
course and must also be enrolled in the two subjects entitled Practicum. 

While doing their work placement, students must comply with the following 
obligations: 

0.- Be officially enrolled in the subjects Practicum I and Practicum II, and up to 
date with any outstanding payments. 

1.- Begin at the institution that has chosen them when they are told to. 



 

 

2.- Comply with the work placement schedule that was agreed on with the 
company or institution. 

3.- Perform the training activities for which they have been selected. 

4.- Comply with the occupational health and safety norms. 

5.- Carry out the training programme planned by the institution or company in 
an efficient manner and follow the guidance of the work placement tutor, on 
condition that the instructions are related to the work to be carried out. In order 
to improve students’ training, the company or institution may modify these 
training activities, provided that they continue in the same line and that the 
University is informed of such changes and gives its approval. 

6.- Maintain confidentiality regarding any information and documents they may 
have access to while doing their work placement. 

7.- Provide the University, if necessary, with written notification concerning the 
following: 

- Absence of the work placement tutor appointed by the company. 

- Incidents that may occur because the tasks to be carried out in the work 
placement are not appropriate, provided that these incidents are directly related 
to it. 

8.- Students must attend all the meetings and/or tutorials established by the 
Faculty. One initial, one intermediate and one final meeting are compulsory and 
will be established for each student depending on the period of the work 
placement. 

9.- Draw up and submit the Work Placement Final Report, in compliance with 
the terms and conditions established for this purpose. 

 

Students have the following rights: 

1.- To have health insurance coverage. 

2.- To have a tutor at the institution or company where the work placement is 
taking place and a tutor at the University, who will be academic. 

3.- To receive the documents concerning their work placement. 

4.- To perform the training tasks for which they have been selected. 

5.- To receive information about the occupational health and safety regulations 
at the company, organisation or institution. 

6.- To attend examinations or assessment tests and other compulsory activities 
included in their studies, provided that they give the company or institution 
reasonable notice. 

 

3. DURATION OF THE WORK PLACEMENT 



 

 

3.1. Subjects and duration of the Practicum. 

The work placement included within the Bachelor's Degree in Tourism is worth 
18 credits, which are divided into two equal parts between the subjects 
Practicum I and Practicum II, which students must enrol for at the same time. 

Both subjects are included in the fourth year of the degree course and consist in 
on-site work placements carried out in tourism companies or institutions that 
take place during the academic year, from 1st October to 30th September. 

The duration has been established as 200 hours of on-site internship in each 
subject, that is to say a total of 400 hours carried out on the premises of the 
tourism companies or institutions. With their lecturer's approval students may 
decide whether to do the 400 hours at the same institution or in two different 
organisations (in this case they must do 200 hours at each one). 

The hours in each subject are distributed as follows: 

Practicum I – 9 credits – 225 hours: 

200 hours of on-site practical work in the company. 

10 hours of tutorials with lecturers and tutors from the company. 

15 hours working on the report. 

Practicum II – 9 credits – 225 hours: 

200 hours of on-site practical work in the company. 

10 hours of tutorials with lecturers and tutors from the company. 

15 hours working on the report. 

The work placement shall be carried out preferably in companies involved in the 
Accommodation and Restaurant industry, Travel Agents’ and Tour Operators, 
Leisure Companies, Tourist Information and Promotion Organisations, and 
Tourism Transport companies. 

To be able to begin the work placement, students must have passed over 50% 
of the credits in the bachelor’s degree and be enrolled both Practicum subjects. 

3.2. Schedule 

Generally speaking, the distribution of the hours spent on the work placement 
shall be established in each particular case, bearing in mind that no more than 
five hours may be devoted to the work placement per day, so as to allow 
students time to attend to their academic interests and duties. If the company 
and students wish to do more hours a day, they may do so provided that the 
total number does not exceed 25 hours per week and that both parties agree. 

Similarly, the limit of five hours per day may be exceeded during summertime 
when students no longer have classes, the maximum in this case being 
extended to seven hours a day. 

The student’s Training Project will determine the actual schedule, bearing in 
mind the fact that it may be possible to establish an irregular distribution of the 



 

 

hours spent on the work placement per day, depending on the characteristics of 
the organisations where the hands-on learning is taking place. The timetable 
shall be agreed on by the company and the students. The latter have the right 
to attend examinations, tests and other assessment activities. 

Work placements shall take place during the morning or afternoon, depending 
on which is preferred by the company, and shall not exceed five hours per day 
during the academic year or seven hours per day during the months of July, 
August and September. In view of the timetable established for the fourth year 
of the Bachelor's Degree in Tourism, work placements should preferably be 
arranged to be carried out in the morning. 

The work placement begins the same day the student starts at the institution or 
company and finishes when: 

1. The period set for that purpose comes to an end. 

2. Likewise, either of the parties may terminate the work placement if any of the 
following circumstances occur: 

a) Cessation of activity by either of the parties. 

b) Justifiable circumstances make it impossible to carry out the activities that 
were initially programmed. 

c) Mutual agreement by the parties involved. 

d) Breach of the Agreement by either of the parties. 

e) Express refusal or withdrawal by the selected student. 

 

 


